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Rules & Regulations:

Dear Patron:
Welcome and thank you for spending your holiday with us! We wish you a pleasant and enjoyable stay. In order to promote a pleasant atmosphere for all visitors, we wish to draw your attention to the following applicable rules and regulations:  

1. Please report to our Reception Office upon arrival. All entrance fees and outstanding camp site fees must be paid either in advance or upon arrival.
2. Please ensure that you receive receipts for all purchases/expenditures. We request that you retain these receipts for inspection purposes, so that we may ensure that no unwelcome guests spoil your stay with us.
3. Please take care of our beautiful environment. DO NOT LITTER! Bins have been provided for this purpose which shall be cleaned daily. 
4. When showering, kindly leave the showers in a clean and tidy condition.
5. PLEASE SAVE WATER!  
6. Fires are only to be made in the designated areas provided. Please extinguish fires thoroughly before leaving. 
7. The cleaning of fish is only permitted at designated areas.
8. All generators are to be switched off by 22h00. Silence should be maintained between 22h00 and 6h00. Please consider your neighbours. Keep within the speed limit of 20km per hour. There might be children or elderly people on the premises. 
9. No pets are allowed. 

10. Be safety conscious. Although we shall do our best to safeguard the premises, we cannot guarantee the safety of valuables left unattended.

11. Motorcycles and quad bikes are prohibited from being driven close to campsites and can only be driven in the specified area. 
12. Our friendly officials performing duties at the coast are there to make your stay as enjoyable as possible. Please help them in performing their duties by adhering to our rules and respecting their requests. If there is anything that can be done to make your stay more enjoyable, please do not hesitate to contact the Reception Office. 
13. Should you have any questions, suggestions or complaints, kindly address them to the Resort Manager directly. 

I / We, ………………………………………….……………, have read the above rules and regulations and the attached Terms, Conditions & Disclaimer of Tungeni Africa Investments and I / We agree that I / We shall abide therewith at all times and during my / our stay on the premises.
SIGNED at …………………….. on the ………. day of ………………. 20 …..

PATRON
Terms, Conditions & Disclaimer:

1. Any person entering the West Coast Recreational Facility does so at his / her own risk.  Neither Tungeni Africa Investments nor any of its servants, agents, or contractors, whether or not negligent or otherwise actionable in law, and including (without limiting the generality of the aforegoing, any act or omission of any cleaner, maintenance person, handyman, artisan, labourer, workman, watchman, guard or caretaker),   shall be liable for any personal or property loss, property damage, personal injury or death, however caused.
2. Tungeni Africa Investments shall not be held liable for any failure or suspension of, or any interruption in, the supply of water, electricity, gas, air-conditioning, heating, or any other amenity or service to the Premises, or any part of the Premises, (including, without generality being limited, any cleaning service), whatever the cause, any breakdown of, or interruption in the operation of, any machinery,  equipment, in or on, or serving, the Premises or any part of the Premises, and including (but without limiting the generality of the aforegoing) any geyser, burglar alarm, or security installation or system, again regardless of cause, any interruption of, or interference with, the enjoyment or beneficial occupation of the Premises or any part of the Premises caused by any building operations or other works to or in the Building or elsewhere on or about the Property, whether by Tungeni Africa Investments or by anybody else; or any interruption of, or interference with, the enjoyment or beneficial occupation of the Premises or any part of the Premises caused by any building operations or other works to or in the Building or elsewhere on or about the Premises, whether by the Tungeni Africa Investments or by anybody else.  

3. Patrons agree to, at all material times comply with such reasonable rules and regulations as are laid down in writing by or on behalf of Tungeni Africa Investments for observance by patrons and other occupiers of the Premises, their invitees, including (without generality being limited) rules and regulations in connection with:

The driving and parking of all vehicles on or about the Premises;

The utilization of amenities and facilities on the Premises.
4. Non-Compliance with or disregard of any of our rules and/or regulations, criminal activity, drunk, violent or disorderly behaviour, causing disruptions or disturbances, shall result in Tungeni Africa Investments canceling this agreement with immediate effect.  Tungeni Africa Investments further reserves the right to eject perpetrators from the premises and to forfeit all deposits and / or payments made to Tungeni Africa Investments by such perpetrator to Tungeni Africa Investments.  Such deposits and / or payments shall not be refundable.  
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